NETCC Self-Assessment Checklist

The checklist below can be used as a guide when preparing your business for
the upcoming transition from the Approved Solar Retailer (ASR) program to
the New Energy Tech Consumer Code (NETCC) program.

Preparing for the NETCC

01 Visit www.newenergytech.org.au to learn more about the NETCC program.

[1 Download and read the New Energy Tech Consumer Code.

[] Read the Transition Pack emailed to you so that you are aware of the differences
between the Solar Retailer Code of Conduct and the NETCC. Make any updates to
your customer documentation or business practices that may be applicable to you.

[ Ensure all staff, including salespeople and subcontractors, are aware of your business’
responsibilities under the NETCC.

1 Keep an eye out for your email invite to join the NETCC program. You will be asked to
set up your business’ Approved Seller portal login and profile. ASRs with a renewal
date in February 2023 will be invited to join the program on 18 January 2023. All other
ASRs will be welcomed to the NETCC program on 1 February 2023.

Once you are an Approved Seller

[1 The Approved Seller portal will contain:
o The Approved Seller badge
o Graphics about the NETCC program
o Social media templates to help market your business as an Approved Seller.

These resources can be used to update any Approved Solar Retailer branding,
collateral, advertising and marketing materials you have from 1 February. After this date
you should not refer to your business as an ‘Approved Solar Retailer’ but as an
‘Approved Seller’.

(] Ensure new staff or business representatives receive training on the NETCC.

[J Check the business information listed within your Approved Seller portal to ensure
your correct details appear on the Approved Seller map.

Questions?

Please contact info@newenergytech.org.au or (03) 9929 4195 if you have any queries or
require support.
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